OVERVIEW

Glowpoint’s VNOC service is a complete solution for end-to-end management of telepresence
and video conferencing environments. As a critical component of our comprehensive managed

service, our patented Video Room Sweep (VRS) takes room and equipment monitoring to the
highest level. Each day, the exclusive site sweep application checks the availability and status of
each video device in a managed room to ensure it is available and ready for use. Upon

successful completion of all tests, the VRS will initiate a live video test call as the final step in the

sweep process in order to verify that all equipment is functioning properly. If any issues are

discovered during the room sweep, the VNOC automatically launches a remediation process and
provides details to the client.

The Benefits of VRS

VRS takes testing and proactive support to unprecedented levels. While the VNOC continuously
monitors all components in a managed video room, the VRS provides the additional layer of a
live test call. As a result, customers can be fully confident that upon entering a room their video
call will work. Essentially, VRS is intended to take away any concern about the technology
working properly, so the end-user can focus on the meeting and not the technology. VRS is
designed to provide an immediate response to issues, ensure maximum uptime, increase video
adoption and overall use, and most importantly - a stronger return on your video investment.

Realize the Value of a Fully Managed Video Environment

Overcoming the challenges of having a consistent, high-quality experience is crucial for
organizations to realize the full value of video and ensure maximum user adoption. People,
systems, and processes are what set Glowpoint's VNOC service apart. VRS is representative of
the commitment we have to our customers in designing and delivering essential tools that
support their IT organization, end user community, and overall video program.

Video Room Sweep automates a complex process to ensure your managed video room is

operating properly to achieve high-quality video communications.

SPECIFICATIONS
These ports need to be opened, inbound and outbound, from VRS IP 64.253.224.20

Port Requirements  Direction Reason

TCP port 80 To and From the VRS to Telepresence HTTP management
Infrastructure/Rooms interfaces

TCP port 23 and 24 = To and Fom the VRS to Telepresence Telnet management
Infrastructure/Rooms interfaces

TCP port 21 To and From the VRS to Telepresence SSH management
Infrastructure/Rooms interfaces

UDP port 161 & To and Fom the VRS to Telepresence SNMP

162 Infrastructure/Rooms

ICMP
*Please review these specifications with your IT department for corporate security compatibility.

To and Fom VRS to Telepresence Rooms  Ping

SCHEDULED VRS TIMES

Time (Eastern) Time (Pacific) Room Locations

6 AM 3 AM The Americas
3 PM 12 PM Asia Pacific
11 PM 8 PM Europe and India
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BENEFITS

Proactive Telepresence Testing

Whether a video room is utilized continuously
or occasionally, the VRS will proactively test the
room for full functionality — and even detect
issues before users are impacted.

Tests “Reachability” and Status of Room
Components

Each sweep checks the components of the
video system and room to be sure they are
accessible by the management system, and
polls each device to check for alarms.

Inventory Sweeps

The VRS includes an inventory of the room
being swept and checks the firmware to
ensure that it is running the correct version.

Video and Audio Quality Testing
Automatically checks for video packet loss and
checks received audio quality as a critical step
in preparation for a live test call.

Live Video Test Call

A live video call that tests all components
under management to provide assurance that
the room is functional.

Daily Scheduled Testing

A managed telepresence or video room is
scheduled for a Room Sweep each day at a
time period when the room is typically inactive.

Fully Automated and On-Demand

The test is fully automated and any identified

issues are automatically sent to the VNOC. A
sweep can also be performed on an adhoc
basis when required.

Status Reports

Status reports are sent after each sweep to the

VNOC with any issues to be remediated, and
customers are informed every step of the way.

Off-Hours Testing

All tests are run off-hours to minimize potential
scheduling conflicts.
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