
Glowpoint® Web Conferencing

Easy-to-use and quick to implement, Glowpoint Web Conferencing is designed for everyday use 
by people of all skill levels, and works as standalone service or as part of more comprehensive 
communication solution.  Glowpoint Web Conferencing can be reservationless.  Hosts and 
participants follow a simple login process. You can join a web conference from any location with 
a computer and an internet connection - and there is nothing to download.

High Value, Low-Cost - The features you want - document publishing, application/desktop 
sharing, polling, chat, Outlook integration and more - at a price you can afford. 

East-to-Use - Accessible anytime, 
anywhere from any computer with 
an Internet connection. There are 
no cumbersome downloads and no 
advanced planning required. Simply 
log in and start or join your meeting. 

Make it Yours - The most flexible 
branding options in the market. With 
Glowpoint you can create a platform 
with your organizations customized 
c o l o r s , l o g o s , n o m e n c l a t u r e , 
features, screens and functionality.

Enhance the way you do business
Glowpoint Web Conferencing can greatly enhance the way you do business including: 

Sales Calls                                   Contract Negotiations                       Team Meetings               
Company Briefings                       Financial Planning                            Board Meetings
Client Meetings/Updates              Training                                             Analyst Calls

866-GLOWPOINT 
www.glowpoint.com 

web conferencing

Glowpoint Web Conferencing Interface

To learn more about Glowpoint Web Conferencing, email us at contactme@glowpoint.com

Web conferencing  
features include: 

Browser-based UI 
Annotation Tools 
Roster with Controls 
Document Publishing 
SSL Encryption 
Application Sharing 
Chat 
Desktop Sharing 
Q&A Moderator 
Conference Lock 
Remote Control 
Email Summary 
Smart Scrolling 
Billing Memo 
Polling 
File Transfer 
Multiple Presenters 
Outlook Integration 



Glowpoint® Web Conferencing

Reliable and easy-to-use.
Glowpoint's Web Conferencing is a high impact productivity tool that delivers the features 
necessary for a successful online meeting and can be readily used by people of all skill levels. 

Web Conferencing System Requirements

Hosting/Joining Conferences
HTTP or HTTPS enabled Internet connection 
Microsoft Windows 98/NT/ME/2000/XP/Server2003 System with one of the following browsers: Internet Explorer 6.0 or higher, 
For Outlook  integration and application/desktop sharing, Hosts must have ability to run ActiveX
Macromedia 8.0 or higher (when using audiocasting or recording only)
Ability to run ActiveX or Java Virtual Machine (JVM) sharing controls or pre-install sharing components (Application sharing only)
Computer speakers or headphones are needed on all systems for audiocasting.
No downloads or plug-ins are required for presentations limited to document publishing
Connection speed of 128kbps or higher is recommended
Netscape 7.0 or higher, Mozilla 1.0 or higher, Mac OS X with Firefox 1.0+ or Apple Safari 1.1, Linux, Unix or Solaris with 
Netscape 7.0+ or Mozilla 1.0+ 
Cookies, pop-ups and scripting enabled

Glowpoint Conferencing Services
Allow us to bring your meetings together regardless of the number of participants attending, or the equipment they use.  Whether 
users are on the Glowpoint Network, ISDN, Public IP, telephone or even a cell phone - Glowpoint makes the connection.

Video Conferencing
Seamless connectivity regardless of where you are or 
how you connect.

Reserved - 24 x 7 reserved video conferences.
Bridging On Demand (BOD) - Reservationless 
connectivity for up to six sites.  Available to al l 
Glowpoint network customers.
High Definition (HD) - The industry's 
first HD multi-point service.  Available 
in Reserved and BOD.

Streaming
Present video, audio and content  through the web for 
greater audience reach.  Streaming services provide 
you with live event recording, remote participation and 
distribution services.

 

Audio Conferencing 
Affordable services designed to meet your audio conferencing 
needs.  

Attended - A live operator service greets callers and 
places them into the conference. 
Unattended - A reserved audio conference is accessed 
buy dialing a unique access code.  
Conferencing On Demand - Enables callers to initiate an 
audio conference without a reservation. 

Event Management 
Event management services provide a full range of solutions 
to support your conference needs.  Audio conferencing, 
satellite broadcasting, room rental capabilities, and streaming 
are just a few of the services available. 
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